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EXHIBIT N 

Operations, Maintenance and Repair Requirements 

SCOPE OF WORK - The Contractor shall provide maintenance and repair of all facilities; 
structures; roads; walkways; utility and mechanical systems (i.e., electrical, HVAC, plumbing, 
sewage collection, water supply," fire protection, etc); and phone/internet/cable television support 
systems. Operational services include by are not limited to laundry services, full maintenance 
and repair of equipment throughout the camp, operation of a sundry shop, refuse/trash disposal, 
sewage disposal, pest control, cleaning of facilities, and grounds maintenance and landscaping. 
The Contractor shall provide all management and supervisory personnel necessary to perform 
these services at Camp Sullivan. 

CONTRACTOR PROVIDED SERVICES - The fixed prices proposed in Section B shall 
include any additional equipment,' supplies, etc., required for a 24 hours per day, 7 day per week 
operation. 

The weapons identified on Exhibit E shall be the responsibility of the Government unless the 
weapon(s) becomes inoperative due to the contractor's and/or guard's negligence as indicated 
under Exhibit C. ■ 

The Contractor shall ensure that all supply items and equipment are in place to ensure no loss of 
operational capabilities and the camp is clean and well maintained at all times. Repairs shall be 
accomplished in a timely manner and not have a negative impact of operations and/or the well 
being of the guards and support personnel. 

The Contractor shall provide all necessary consumable supplies required to sustain the services 
throughout the term of this contract. Examples of consumable supplies include, but are not 
limited to cleaning supplies, anti-bacterial soap, dish soap, paper products, and any other 
materials and supplies necessary to provide this service. The Contractor is reminded this list is 
not comprehensive. 

The gymnasium and recreational areas shall be open twenty-four (24) hours, seven (7) days per 
week. The Contractor shall establish hours of operation for the other facilities in coordination 
with the COR. The schedules shall be current and posted in a common place. . 

GOVERNMENT FURNISHED EQUIPMENT AND PROPERTY.- The equipment provided 
by the Government will be limited to existing equipment currently installed at Camp Sullivan. 
The Contractor shall be responsible for maintaining all existing equipment. 

Damages - When directed by the Contracting Officer and in accordance with Section B.2.12, the 
Contractor shall repair or replace all facilities and/or equipment on Camp Sullivan resulting from 
any cause with additional reimbursement from the Government. 

Inventory - A current list of all equipment provided by the USG has been included in Exhibit E 
of this document. Any revisions to this equipment list will be included in an amendment to the 
solicitation or as a modification to the contract. All equipment provided will be tagged and 
marked as GFE. After contract award, the Contractor should follow the requirements for 
Government Furnished Property as required under FAR Part 45. 

RESPONSIBILITffiS OF THE CONTRACTOR 
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General - The Contractor shall secure and maintain insurance^ maintain records, submit reports, 
and observe any Contract requirements, all as specifically set forth herein. 

The Contractor shall exercise care when using the space and equipment provided by the 
Government. Upon termination of the Contract, the Contractor shall return such space and 
equipment in as good condition as when received, except for ordinary wear and tear. 

Personnel ~ The Contractor shall employ sufficient personnel to allow for reasonable work hours 
each day and one day off per week, and employ a qualified work force capable of providing 
high-quality services under this Contract. 

Supervision - The Contractor shall employ sufficient management personnel for the supervision 
and management of the Contractor's and/or Subcontractor's workforce. 

Other Personnel - The Contractor shall provide trained O&M personnel with a Level 1 language 
capability. 

SPECIFIC REQUIREMENTS 

Description - At Camp Sullivan, operational services shall be provided for the entire workforce 
as required under this solicitation/contract. Additionally, the COR may inform the Contractor of 
a special event that may require additional items. 

Hours Of Operation - The Contractor shall provide sufficient staffing, materials, supplies, and 
equipment as needed to support the operational services of the facilities. The schedule will be 
determined by the Contractor, the CO and COR. The Contractor may request to modify hours or 
days of services. Should the Contractor request a change, the request shall be submitted to the 
Contracting Officer for approval at least five (5) working days before required modification; 
however, it is understood by the Contractor that this request is not necessarily automatic. 
Additionally, the COR or CO can at anytime request the hours of operational services be 
changed at no additional cost to the Government. 

Quality Assurance - The Contractor shall institute an appropriate Quality Assurance Plan (QAP) 
including log sheets and checklists of duties to be carried out, ensuring the supervisory staff and 
senior employees carry out their duties, and carry out weekly inspections to determine whether 
the various services are being performed according to the contract requirements. Copies of the 
weekly inspection reports shall be provided to the COR 

LAUNDRY FACILITIES - A large laundry room containing fifteen (15) industrial-size 
washers and fifteen (15) industrial-size dryers is located in the center of the camp. The 
Contractor shall wash and press uniforms and linens, etc., used for maintaining and operating the 
residential camp. In addition, the Contractor shall wash and press the personal laundry of the 
ESF Force. 

The Contractor shall develop and implement procedures for collecting dirty linens and clothes 
and distributing replacement linens and clean clothes to the ESF Force and visitors to the camp. 
These procedures should address, at a minimum, the following items: (a) what day(s) soiled 
linens are collected, (b) location and schedule of where individuals place dirty linens, (c) location 
and schedule of how individuals receive clean linens, and (4) how individuals can request and 
receive clean linens between these days, if necessary. 
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SUNDRY SHOP - The Contractor shall operate a small sundry shop in a corner of the dining 
room in coordination with the COR. This sundry shop shall be stocked with snacks, toiletries, 
prepaid phone cards for cellular phones, international calling cards, and over-the-counter 
medicine, but shall not sell alcoholic beverages. The Contractor is encouraged to request input 
from the COR and take into consideration the items of interest to the guards. The sundry 
operation shall be revenue neutral and items should be sold at cost. 'Dxe Contractor shall monitor 
the shop operation closely and avoid any improprieties or mishandling of funds. The contractor 
shall develop a monthly accounting report that shows the shop's cash flow, sales, receipts, and 
expenses. COR may audit the operation at any time. The Contractor shall provide all necessary 
consumable supplies required for operations of the Sundry Shop throughout the term of this 
contract. 

MAINTENANCE, REPAIR, REPLACEMENT SERVICES 

The Contractor shall provide maintenance, repair and replacement of all facilities; structures; 
roads; walkways; utility and mechanical systems (i.e., electrical, HVAC, plumbing, sewage 
collection, water supply, fire protection, etc); and phone/internet/cable television support 
systems. This shall include preventive maintenance, routine maintenance, and repair as well as 
scheduled maintenance services, which may have been identified under the warranty of each 
piece of equipment. The Contractor shall be reimbursed for costs as indicated in B.2. 12. 

OPERATIONAL SUPPORT SERVICES.- The Contractor shall be responsible for all 
operational services including damage or situations requiring major or specialized remedial 
services. The Contractor shall promptly advise the Contracting Officer's Representative (COR) 
and Contracting Officer of any damage or situations requiring major or specialized remedial 
services and keep them informed as the issue is addressed and resolved. Except for immediate 
life and safety issues, Contracting Officer approval is required prior to the Contractor ordering 
items which are covered under Section B.2. 12. The Contractor is expected to resolve the matter 
is a timely, efficient and effective manner. 

As a matter of course, the Contractor shall maintain a clean work area free of any clutter, dirt, or 
material that would attract rodents and insects. This includes the daily removal of disposal 
items/trash. 

Operational services include but are not limited to laundry services, full maintenance, repair 
and replacement of equipment throughout the camp, operation of a sundry shop, refuse/trash 
disposal, sewage disposal, pest control, cleaning of facilities, and grounds maintenance and 
landscaping. 

Specific maintenance and operation tasks include, but are not limited to, the following: 

Repairing And Replacing Equipment and Appliances Where Warranties No Loneer Apply - 
The camp was completed in September 2005. Consequently, many of the electrical appliances 
and equipment that were purchased for the camp may still carry warranties. As part of this 
contract, the Contractor will be provided information on the warranty next to the item as it 
appears on the GFE list provided in Exhibit E. The Contractor shall.exhaust all warranties 
before replacing any appliances or equipment. 

Electrical. HVAC. Plumbing and Other Mechanical Services - The Contractor shall perform 
all: (a) electrical, (b) heating, ventilation, and air conditioning (HVAC), (c) plumbing, and (d) 
other mechanical services required to operate Camp Sullivan. To mis end, the Contractor shall 
use personnel who are knowledgeable, experienced, and certified in the particular kind of repair. 
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The Contractor shall promptly advise the Contracting Officer's Representative (COR) of any 
damage or situations requiring major or specialized remedial services that could possibly have a 
negative impact on operations and/or morale and welfare of the guards and support staff. 

Verbal notification shall be within 2 hours of incident with written report submitted within 24 
hours. (See Section F.6 - Deliverables). Written report shall describe damage and/or situation 
requiring major or specialized. redial services as well as address corrective action planned. The 
Contractor shall minimize such trouble or damage until proper corrective action can be taken. ' 

Services to be performed as part of scheduled maintenance include: 

Electrical - (a) Monitor the operating condition of all systems and equipment in the 
central station, substations and machine rooms on a 24-hour basis; (b) Supply and Replace 
circuit breakers and/or fuses, material; and, (c) Take all possible measures to prevent additional 
hazards, ensure safety and maintain property. 

HVAC - (a) Operate the HVAC systems according to the pertinent seasonal 
cooling/heating requirements as prescribed by the COR; (b) Provide seasonal (i.e. off-, pre-, and 
post-season) servicing on the heating and air-conditioning plant equipment; (c) Make insulation 
tests, adjusting relays, resetting circuit breakers, cleaning contact surfaces; (d) Make repairs to 
the systems and their associated equipment in accordance with scheduled and unscheduled work 
orders; (e) Keep records on power consumption and operation/maintenance/repair of major 
equipment, on a daily basis, in a continuous calendar-day series. These records shall remain the 
property of the Government and be available for inspection by the COR or his staff at any time; 
(f) Inspect pumps for abnormal temperature, vibration, noise, and other trouble symptoms, and 
adjusting as necessary, (g) Inspect valves for restriction, leaks and other trouble symptoms, and 
adjusting on routine basis; (h) Inspect cooling towers, checking condition of cooling water, if 
dirty replacing with clean water. Clean strainers when replacing cooling water. Insuring that the 
water treatment equipment is properly working and that the water is being treated in accordance 
with manufacturer's recommendations; (i) Supply replacement filters and perform periodic 
cleaning, washing and/or replacing of all air filters for air handling and fan coil units at all 
properties. The terms "cleaning" means "dusting" where unwashable filters are used, "washing", 
where washable filters are used and "replacing" where unwashable/throwaway filters are used; 
and, (j) Inspect all HVAC work including pipes, ducts, valves, dampers, fittings, waste water 
and sewer lines, traps, catch basins, and gutters for clogging and loose joints, restrictions, leaks, 
and other faulty conditions; providing routine servicing such as retightening, caulking, 
lubricating, and performing first echelon maintenance, (k) Replace all nonrepairable 
components, end items, and equipment necessary for HVAC operations. 

Plumbing -(a) Inspect all plumbing work including pipes, valves, fittings, waste water 
and sewer lines, traps, catch basins, toilet fixtures, restrictions, leaks, and other faulty 
conditions; providing routine servicing such as retightening, caulking, lubricating, and 
performing first echelon maintenance; (b) Inspect sprinklers, domestic hot water heaters, 
drinking fountains and servicing to maintain in good and proper working order, and, (c) 
Maintain continuous records of water consumption for inspection by the COR or his staff at any 
time; such records to remain the property of the Government, (d) Replace all nonrepairable 
components, end items, and equipment necessary for plumbing system to be operable. 

Other Items / Equipment / Systems - (a) Inspect all fire extinguishers and fire 
extinguishing systems (including halon gas), smoke and heat detectors in all communal areas 
once a month for proper operation and reporting the results to the COR. The date of each 
inspection shall be stamped on the tag attached to each piece of equipment; (b) Generators - 
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Inspecting and maintaining generators, starter panel, DC source equipment and Diesel engine, 
including operation sequence and safety devices in accordance with the Comprehensive 
Maintenance Plan.; and (c) Miscellaneous Maintenance and Repair Services - The Contractor 
shall provide day-to-day maintenance and repair services for all Government-owned/long term 
leased properties, systems, equipment as directed by the COR. Replace all nonrepairabie 
components, end items, and equipment associated with fire protection, power, generation and 
safety devices. 

The Contractor is responsible for all work performed by its employees and the work performed 
by its subcontractors. There shall be no employer-employee relationship between the 
Government and these personnel. 

Refuse/T rash Disposal - The Contractor shall provide and install trash receptacles throughout 
Camp Sullivan, with particular attention to high-traffic areas. The Contractor shall collect the 
trash from these receptacles regularly. Trash shall not be burned or buried on-site. The 
Contractor shall ensure that all refuse is taken from Camp Sullivan for disposal. 

Sewase C ollection and Disposal - The camp has two septic tanks — a 140,000 liter gray water 
tank and an 85,000 liter black water tank. The Contractor shall empty these tanks regularly, 
disposing of the waste in compliance with local law. The Contractor shall attempt to have ' 
wastewater treated at a facility (e.g., with the U.S. military, such as is the practice at Camp 
Watan) and shall document those attempts. The Government shall not be responsible for any 
claims from Afghan Government authorities or from private individuals arising from the 
unlawful disposal of waste. The Contractor is responsible for maintenance, repair and/or 
replacement of these storage tanks. 

Extermination (PEST CONTROL) - In conjunction with an effective waste disposal program, 
the Contractor shall implement an aggressive pest control program to ensure that the camp is free 
of disease-causing insects and rodents. The Contractor shall exterminate the premises as needed, 
but not less than quarterly. As a matter of course, the Contractor shall maintain a clean work area 
free of any clutter, dirt, or material that would attract pests and rodents. 

Ensuring Continuous Supply Of Water And Testing Water Quality - There are two water 
sources of potable water for the camp— a well and a 30,000-gallon tank. The Contractor shall 
periodically test the quality of this potable water according to Department of State standards for 
drinking water. The Contractor is responsible for maintenance, repair and/or replacement of the 
storage tank and well. 

Fire Protection - The camp has a 20,000-gallon tank of firewater to be used to extinguish fires. 
The Contractor shall ensure that the tank always has sufficient water and shall use it, as well as 
fire extinguishers, in order to respond to fires. The Contractor is responsible for maintenance, 
repair and/or replacement of the storage tank and distribution system. 

Operation of Generators - Two large generators provide power for the residential camp. 
Another two are available on stand-by and one more is available as a spare. The Contractor shall 
purchase sufficient fuel for the continuous operation of the generators and shall repair mem as 
needed. The Contractor is responsible for maintenance, repair and/or replacement of all 
generators. 

Cleaning of Facilities- The Contractor shall clean all facilities (i.e., public areas and private 
sleeping quarters alike). 
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The Contractor shall schedule routine cleaning to ensure that it is performed in an order that is 
most efficient and interferes the least with activities at the camp. The Contractor shall submit a 
proposed cleaning schedule to the COR for review and approval, prior to implementation of the 
schedule. 

Specific cleaning tasks include, but are not limited to, the following: 

(1) Daily Cleaning Sweep all floor areas including damp mopping of areas such as tile, 
linoleum, and public areas. Floors shall be free of dust, mud, sand, footprints, liquid spills, and 
other debris. Chairs, trash receptacles, and easily moveable items shall be tilted or moved to 
clean underneath. The frequency may be higher than once per day when it is rainy or snowy. 
When completed, the floor and halls shall have a uniform appearance with no streaks, smears, 
swirl marks, detergent residue, or any evidence of remaining dirt or standing water. 
Dust and clean all furniture including desks, chairs, credenzas, computer tables, telephone tables 
bookshelves, pictures, maps, telephones, computers and monitors, lamps and other common 
things found in an office environment. All furniture shall be free of dust, dirt, and sticky 
surfaces and areas. 

Thorough clean of toilets, bathrooms, mirrors, and shower facilities, using suitable non-abrasive 
cleaners and disinfectants. All surfaces shall be free of grime, soap scum, mold, and smudges. 
The Contractor shall replace paper towels, toilet paper, and soap in all bathrooms. The 
Contractor shall check those areas used by personnel visiting the dining hall several times daily 
to ensure that the facilities are always clean and neat. 

Empty all wastepaper baskets, ashtrays and washing or wiping them clean with a damp cloth, 
replacing plastic wastepaper basket linings and returning items where they were located. 
Remove trash and keep trash area in reasonably clean condition. 

Sweep debris from walkways and driveways and hose cleaning them during appropriate seasons 
(taking into consideration environmental restrictions on water if necessary). 

(21 Periodic Cleaning 
Spot clean baseboards and walls. 
Spot wax and polish floors as needed. 
Dust windowsills and blinds. 
Clean shutters, as required. 

(3) Quarterly Cleaning 

Clean major appliances inside and out including vacuuming dust from around motor areas ? 
Wash the outsides of the windows. When completed the windows shall be free of smudges lint 
or streaks from the surfaces. ' 
Remove and wash window blinds. 
Clean and sanitize the trash holding area. 

Dust and wipe light fixtures. When completed, the light fixtures shall be free from bugs dirt 
grime, dust, and marks. " . 

(4) Immediate Cleaning 

Immediately upon departure or notification by the ESF Project Manager that an individual is no 
longer employed at the company, the Contractor shall prepare the sleeping quarters for a new 
guard. This preparation shall include but is not limited to removing linens currently on the bed 
and putting on clean linens including mattress pad, blankets, spread and pillows, providing new 
towels to the individual, dusting the furniture and cleaning the floor. 

Provision of Phone. Inter net and Cable Television Servica - The Contractor shall obtain/ 
maintain Voice over Internet Provider (VOIP) service and shall subscribe to cable television 
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service for all rooms. In addition, the Contractor shall obtain Internet access for computers in the 
recreation area, the classrooms, and the offices. The minimum specifications for this service are: 

1) At a minimum, the contractor shall provide internet functionality of two megabytes 
download and one megabytes upload at all times. 

2) At a minimum, the contractor shall provide telephone service at a capacity which 
allows 20% of the workforce to access fully functioning telephone service at all 
times. 

3) At a niimmum, the contractor shall provide cable television service with the largest 
number of stations available to Kabul Afghanistan. 

The Contractor is responsible for maintenance, repair and/or replacement of equipment necessary 
for 24/7 phone, internet, and television service. 

Grounds Maintenanc e and Landscaping - The Contractor shall sweep and clear all walkways, 
replace light bulbs from lampposts, and perform other grounds maintenance duties necessary to 
'ensure that the camp keeps its tidy appearance. The Contractor shall also water, re-seed, 
fertilize, prune, and generally maintain grassy areas. Included in this document is a copy of the 
current Grounds Maintenance Plan that reflects how the grounds maintenance is currently being 
handled. The Contractor shall revise the Grounds Maintenance Plan and submit it to the COR 
for approval within 30 days of executive date of the contract. This plan may discuss the 
following, but is not limited to lawn care, pruning, watering, fertilize ring, pest and disease 
control. (See F.6 Deliverables) 

Maintenance of Bunkers - Six (6) bunkers are located at Camp Sullivan. The Contractor shall 
ensure that the bunkers are clean and are stocked with water bottles, flashlights, batteries, and 
other necessary items needed in an emergency. Without exception, bunkers shall not be used as 
storage space or overflow office space. The Contractor is responsible for maintenance, and 
repair and replacement (if necessary) of bunkers. If replacement is necessary, Contractor shall 
be reimbursed as stated in B.2. 12. 

Provision of Linens - The Contractor will be provided linens as reflected in Exhibit E - 
Government Furnished Property. It is the responsibility of the Contractor to ensure at all times 
there are at least two sets of sheets and towels for 580 full-time residents at all times. One set 
comprises: two (2) sheets, one (1) pillow case, one (1) mattress cover, one (1) blanket, one (1) 
bath towel, and one (1) washcloth. 

Occupancy Control - The Contractor shall maintain an inventory of the rooms or blocks of 
rooms that are occupied and those that are available for assignment. The management of the 
ESF staff shall make the room assignments and notify the management of Camp Sullivan. 

Comprehensive Mainte nance Plan and Execution Plan for the Operation, Maintenance and 
Repair - The Contractor shall be provided a copy (see Exhibit U) of the current Comprehensive 
Maintenance Plan and Execution Plan for the operation, maintenance and repair of this 
compound. The Comprehensive Maintenance Plan and Execution Plan, the Contractor addresses 
all of the above areas in detail from the perspective of operating, maktaining and repairing this 
compound. Some areas may not be been addressed at the time it was written because, but not 
limited to (1) this country lacks the type of infrastructure required and therefore cannot support 
it, (2) it is not a customary practice in this country or location, (3) this task is not required in 
order to operate, maintain or repair the camp, (4) this requirement shall have to be phased into 
this statement of work at a later time, or (5) for any other reason. 
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The Contractor shall update this plan and provide it to the COR, as required under Section F of 
this document. Li addition, the Contractor shall.be responsible for quality control. The 
Contractor shall provide Quality Assurance Plan [see attachment 1 as provided as an example of 
the QA plan] and perform inspection visits to the work site on a regular basis. The Contractor 
shall coordinate these visits with the COR. These visits shall be surprise inspections to those 
working on the contract. 
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ATTACHMENT 1 
SAMPLE 

OPERATIONS AND MAINTENANCE SERVICE 
STANDARD OPERATING PROCEDURES (SOP) 



TABLES OFCONTENTS 

1. Purpose 

2. Scope 

3. Responsibilities 

4. Cleaning 

5. Garbage and Trash 

6. Linen and Uniform Storage 

7. Restrooms 

8. Care and Custody of Government Property / Facilities 

9. Administrative Requirements 
10. . Hygiene, Cleanliness 

11. Fire Prevention Program 

12. Health 
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1. Purpose - Establish procedures for Operational Services for the Embassy Security Force 
(ESF) Camp Sullivan, Kabul, Afghanistan. 

2. Scope - DS, as well as the COR, shall provide oversight to include quality assurance and 
quality control of Operations and maintenance services. 

3. Responsibilities - Ensure quality assurance and control for the operation and 
coordination services. 

4. Cleaning - All equipment shall be cleaned. In addition, cleaning supplies are to be stored 
away from any food preparation areas. 

5. Garbage and Trash -On a daily basis, disposal containers shall be removed to the 
proper storage area for pickup. The area around the trash dumpsters should be kept clean at all 
times. Immediately after garbage and trash is emptied, the soiled containers and covers shall be 
thoroughly cleaned. The container washing area shall also be cleaned following each use. 
Plastic can liners are to be used in all containers. Covers must be cleaned whenever soiled. 
Outside storage of unprotected plastic or paper bags containing garbage or refuse is prohibited. 
The perimeter of the food facility should also be clean and maintained free of debris. 

6. Linen and Uniform Storage - Clean linens and other articles shall be stored in a clean 
place. If not protected from contamination by the physical confines of the storage facility, 
plastic or other appropriate coverings shall be used. Soiled articles shall be stored in non-' 
absorbent containers or washable laundry bags. Employees shall store personal items in lockers. 
Lockers shall be maintained and the responsibility of the user. 

7. Restrooms - Food handling personnel shall not clean restrooms. The restroom must 
remain unlocked at all times. If the restroom is part of the food service facility, the cleaning of 
urinals, commodes, wash basins, slop sinks, and partitions shall be accomplished using cloths, 
sponges, and disinfectant solutions used for no other purpose. Cleaning shall remove all deposits 
and foreign matter under fixture edges, lips, and on all exposed surfaces. Mops, brooms, and 
brushes used in cleaning of restrooms shall not be used for cleaning in any other areas and shall 
be labeled as such. All mops, brooms, and other janitorial items shall be stored in the janitorial 
room when not in use. If the restroom is part of the food service facility, all paper towels, toilet 
paper, and hand soap dispensers shall be adequately supplied at all times. All dispensers shall be 
damp wiped and cleaned prior to refilling. Field hand wash stations shall be supplied with 
soap/sanitizer and paper towels at all times. .The contractor shall conduct operations in a sanitary 
manner to . prevent attractions of insects and rodents. All floor drains throughout the FOOD 
FACILITY shall be kept properly covered at all times. 

8. Care and Custody of Government Property/Facilities - Each Supervisor or designated 
lead of subcontractor shall implement key control and security procedures to secure operated 
facilities, and take all appropriate measures to prevent the loss of property, to include food 
inventory and equipment. 

9. Administrative Requirements - All reports and documents shall be prepared as 
required. QA/QC or sub-contractor shall check any required forms for completeness. Controlled 
forms shall be safeguarded for historical and audit purposes. Manager shall originate necessary 
correspondence and promptly reply to all correspondence and complaints relating to maintenance 
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functions. A training schedule shall be posted for non-skilled employees; management shall 
employ properly trained and skilled professionals. 

The QA/QC Department shall conduct inspections and provide their findings to assist in the 
corrections of the evaluation discrepancies. Signs approved by QA/QC shall be posted as 
required to inform employees and others of sanitation procedures. Signs shall be translated into 
Arabic and English. 

1 0. Hygiene, Cleanliness, and Safety - All employees shall wear clean uniforms. The staff 
shall be attired in proper uniform and use proper sanitary procedures. Personnel shall be 
courteous and present a helpful attitude toward patrons. Employees shall maintain a high degree 
of personal cleanliness and shall conform to good hygienic practices during all working periods. 

The management shall maintain a register for all safety and maintenance. The employees shall 
have access to protective equipment and shall use it when working with chemicals or other toxic 
materials. All chemicals shall be stored in designated cabinets. The transfer of chemicals from 
original packaging shall require clear and concise labeling. Furthermore, a Material Safety Data 
Sheets (MSDS) binder shall be kept current, available for chemicals and other toxic materials 
stored and used within the facility. All equipment, appliances and attachments shall be operated 
and maintained according to the manufactures recommendation and specification. 

1 1. Fire Prevention Program - All fire extinguishers, of proper type and size shall be 
mounted, easily accessible in a marked location. However, fire extinguishers shall not be located 
near ranges or ovens. In addition, all fire extinguishers shall be checked monthly, documented 
and reported with proper tags indicating their serviceability. Automatic fire suppression systems 
shall be serviced every six (6) months, unless previously used which shall then need immediate 
servicing. The aforementioned instructions apply to all other fire prevention systems. 
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